
Healthy skin starts here

If you have a skin condition of concern, you shouldn’t need to wait for treatment. And now you don’t have 
to! With the addition of Teladoc Health Dermatology care, you get easy and convenient access to  
on-demand skin care and no longer need to wait for an appointment. With Teladoc Health Dermatology, 
you’ll receive a diagnosis and customized treatment plan within two business days or less.

How does it work?

All it takes is mobile or online access! Teladoc Health Dermatology is as simple as 1-2-3:

All communication between you and dermatologists is through the Teladoc Health secure message 
center. You can ask follow-up questions at no charge for up to seven days and request the same 
dermatologist for subsequent consults, if desired.

Upload images. You can request a consult, provide a description and upload images of your 
condition into your online account, or via the Teladoc Health mobile app.

Dermatology  
Assistance 
Through  
Teladoc Health™

1
Dermatologist review. A U.S. board-certified dermatologist reviews the photos, makes a 
diagnosis and provides a treatment plan to you within two business days.2
Treatment. You will receive an email with your diagnosis and treatment plan. Prescriptions are 
sent to your local pharmacy when medically necessary.3
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Teladoc Health dermatologists diagnose and treat skin issues such as:

	z Acne.

	z Psoriasis.

	z Eczema.

	z Rosacea.

	z Rashes.

	z Skin infections.

	z Poison ivy.

	z Dermatitis.

	z And more.


